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Topic 1: Register & Login
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• Do not have an account yet? 

Click on the Request a web login button to register.

• If you already have a SkyPostpaid account, you can 

login with your registered Email Address and 

Password.

URL link: skypostpaid.skynet.com.my/login

Topic 1: Register & Login SkyPostpaid

Topic 1: Register & Login 

https://skypostpaid.skynet.com.my/request_login
https://skypostpaid.skynet.com.my/login
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• Tick (√) to indicate that you agree with Skynet’s 

terms and conditions.

• Tick (√) on the CAPTCHA box to validate before 

clicking on the Submit button.

• Each field is compulsory to be filled correctly.

➢ Enter your Skynet Account Number. 

You don’t have Account No. yet?

Click on this link 

www.skynet.com.my/apply_account 

to register as a Skynet customer.

Open the ‘Request a web login’ page.

❑Step 1: Request a web login

Topic 1: Register & Login SkyPostpaid

Topic 1: Register & Login 

How to open a SkyPostpaid account?

https://www.skynet.com.my/apply_account
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• After submitting the request, you will receive an email with a temporary 

password for the first-time login.

• The request will be approved manually by Skynet HQ.

➢ It only takes a few hours for our team to verify the information.

➢ Any request after 6:00 PM will be approved on the next working day.  

• Click on the link, and it will redirect to open the SkyPostpaid login page. 

• Use a temporary password given to login for the first time. 

(This is a sample only)

❑Step 2: Receive a temporary password 

Topic 1: Register & Login SkyPostpaid

Topic 1: Register & Login 
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• Login with your registered email address.

• Insert the temporary password given by email. 

• Then, click on the Login button.

• Next, you will be redirected to the Change Password page.

You are required to change the password for the first-time login. 

Make sure that the password has eight (8) characters.

Login the SkyPostpaid.

❑Step 3: Login

Topic 1: Register & Login SkyPostpaid

Topic 1: Register & Login 



Topic 2: SkyPostpaid Dashboard
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• The registered account number can be more than one.

• There is no limit to registering the SkyPostpaid account under one (1) email.

• If you have more than one (1) account, choose the correct account before proceeding.

This is the SkyPostpaid main page upon successful login.
Menu Panel

Topic 2: SkyPostpaid Dashboard

Topic 2: SkyPostpaid Dashboard
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This dashboard page shows the summary of 

reports for this account. 

• Any important updates will be highlighted in 

the Announcement sections. 

• View the display result by choosing the 

different Time Period button. The result can 

be viewed by day, week, or month.

Topic 2: SkyPostpaid Dashboard

Topic 2: SkyPostpaid Dashboard



Topic 3: eAWB
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Step 1 Step 2

Step 3

Step 4

Topic 3: eAWB

Topic 3: eAWB
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• The Sender Details are auto-filled based on the information given 

during registration. These details are non-editable.

• The Contact Person and Telephone No. are allowed to be edited.

• The Shipper Reference is optional.

*For example, you can insert the invoice number as a reference 

(e.g., INVC000220)

This is your SkyPostpaid Account No that was selected earlier.

❑Step 1: Sender Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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Copy Paste format:
This is a format for the single details:

• There are two (2) options to insert the Recipient Details.

Click on this button to change the format:

➢ Copy Paste format

➢ Form format

• This is in the Copy Paste format.

Copy the details, including the recipient's name and address, then 

paste them here. The address book cannot add the copy-paste 

details for future usage.

• The Postcode needs to be separated from your address, and 

please insert the correct Postcode.

❑Step 2: Recipient Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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• For the Form format, you need to fill in the Recipient Details 

manually one-by-one. Make sure the details are correct.

• By using this format, you can add the recipient details to the 

address book by clicking on the Add to Address Book button.

1) Load from Address Book

2) Load from Excel file.

• There are two (2) options to load the recipient details:

1) 2)

❑Step 2: Recipient Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB

Form format:
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• The Address Book shows the list of 

recipients that have already been added to 

the address book.

• You can select one or more Recipients from 

the Address Book and click Proceed.

• The details will be auto-filled in the recipient 

details section.

Option 1: Load from Address Book

❑Step 2: Recipient Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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This is the Print Bulk eAWB page.

• If you select more than one recipient from the Address Book, it 

will go directly to the ‘Print Bulk eAWB’ page.

• You may edit the Recipient Details before printing the eAWB 

on this table.

Option 1: Load from Address Book

❑Step 2: Recipient Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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There are two (2) types of files that can upload:

1) Upload Excel. 

• Use the format given to list down all the recipient details.

2) Upload the Shopee Order file.

• If you are using Shopee, this is a platform to upload Shopee order files without changing the file format.

1)

2)

The ‘Load from Excel file’ will be redirected to the Import eAWB page under the Batch eAWB.

Here, you can print out up to 200 eAWBs at one time.

Option 2: Load from Excel file 

❑Step 2: Recipient Details

Topic 3: eAWB - Batch eAWB

Topic 3: eAWB
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Kindly click on the Download Format button to 

download the Excel format.

1) Download Format

Click on the Browse button and choose the Excel 

file. Then, click on the Upload button.

3) Browse files and upload

Below are the steps to upload the Excel file:

Insert all the recipient details into an Excel file by 

following the format given.

2) Insert the details

1)3)

Import eAWB only allows 200 recipient details in 1 file.

Option 2: Load from Excel file - Upload Excel 

❑Step 2: Recipient Details

Topic 3: eAWB

REMINDER: DO NOT use any non-Latin characters, like Chinese, Korean, Japanese, Jawi characters, and others.

Topic 3: eAWB - Batch eAWB
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The limit character for Address 1 is 50 characters only.

If the limit of characters exceeds, the system automatically 
divides the words and places them in the Address Line 2 column.

A sample address uses one (1) 
column with more than 50 characters

What will happen?

Limit Characters.

❑Step 2: Recipient Details

Topic 3: eAWB

REMINDER: DO NOT use any non-Latin characters, like Chinese, Korean, Japanese, Jawi characters, and others.

Topic 3: eAWB - Batch eAWB
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4) The list of recipient details will appear in this table.

• Kindly check each data carefully and make sure that the compulsory 

fields marked with (*) are filled.

• The system alert will pop up and ask to recheck the data if there are any 

unfilled compulsory fields.

4)

Option 2: Load from Excel file - Upload Excel 

❑Step 2: Recipient Details

Topic 3: eAWB

Topic 3: eAWB - Batch eAWB
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Kindly click on the Browse button to select the 

Shopee order file. Then, click on the Upload button.

1) Browse files and upload

Below are steps to load the Shopee order file into 

SkyPostpaid:

Option 2: Load from Excel file - Upload Shopee Order File

❑Step 2: Recipient Details

Topic 3: eAWB

Import eAWB only allows 200 recipient details in 1 file.

REMINDER: DO NOT use any non-Latin characters, like Chinese, Korean, Japanese, Jawi characters, and others.

Topic 3: eAWB - Batch eAWB
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2) After uploading the file, the list of the recipient details will appear in

this table.

• Kindly check each data carefully and make sure that the compulsory 

fields marked with (*) are filled.

• The system will pop up and ask to recheck the data if there are any 

unfilled compulsory fields. 

2)

Option 2: Load from Excel file - Upload Shopee Order File

❑Step 2: Recipient Details

Topic 3: eAWB

Topic 3: eAWB - Batch eAWB
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Kindly select the correct Shipment Type and insert the right No. of 

Packages, Weight, and Value.

This sign (*) is compulsory to be filled.

1) Document

2) Parcel

There are 2 Shipment Types:

1)

2)

❑Step 3: Shipment Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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• For the Document type, kindly insert the correct amount for No. of 

Packages, Weight, and Value.

25

• For the Parcel type, kindly insert the correct No. of Packages, 

Weight, Value, and Volumetric Weight.

• The Volumetric Weight (L x W x H) must be filled out.

➢ What is the meaning of ‘Volumetric Weight’?

Volumetric weight refers to the overall size of a parcel and is

measured by this format (L x W x H / 5000).

• Kindly follow the rules and procedures for every shipment.

Click on this link to see the list of restricted goods: 

www.skynet.com.my/restricted

1) Document

2) Parcel

❑Step 3: Shipment Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB

https://www.skynet.com.my/restricted
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• If you send more than 1 box for the same eAWB, the system can print a 

sticker/A4 label for each box. If the ‘No. of Packages’ is 2, the system 

will print 2 labels for 2 boxes.

• For example, you are selling an air conditioner with an indoor and 

outdoor unit. You can enter the total numbers of the packages to send 

them all together.

• Please stick one label on every box.

• Point the cursor over ‘No. of Packages’ on the screen. The message will 

appear and guide you on what to be keyed in for the number of 

packages.

Multiple packages for one eAWB:

❑Step 3: Shipment Details

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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• Tick (√) to indicate that you agree with Skynet's terms and conditions before clicking 

on the Save + Print button.

• An eAWB can be printed in 2 sizes:

➢ A4 size

➢ A6 sticker size (10cmx15cm)

❑Step 4: Save + Print

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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What happens when the Value is more than RM100.00?

• After clicking on the ‘Save + Print’ button, the system will detect, and 

‘System Alert’ will pop up.

• Click on the OK button to be redirected to the SkyCover page.

(Example of System Alert)

❑Shipment Details: The value is more than RM100.00

Topic 3: eAWB - Print eAWB

Topic 3: eAWB
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This is the SkyCover page.

• SkyCover is an insurance to protect your items 

based on the terms and conditions offered by 

SkyCover insurance.

• This is an optional service to provide you with 

extra peace of mind.

• If you agree to take SkyCover, check the 

SkyCover details and provide the files as 

requested.

• Make sure to tick the box to agree with 

SkyCover terms and conditions. Then, click on 

the Yes button.

❑Shipment details: The value is more than RM100.00

Topic 3: eAWB - Print eAWB

Optional SkyCover Insurance.

Topic 3: eAWB
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• Click on the ‘No. I do not need extra 

coverage’ button, which will be redirected to 

the print eAWB screen.

Do you not need SkyCover insurance?

❑Shipment details: The value is more than RM100.00

Topic 3: eAWB - Print eAWB

Optional SkyCover Insurance

Topic 3: eAWB
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This is the View SkyCover page.

Any purchase of SkyCover will be listed here.

On

Off

• This is the Turn off notifications button.

• Once turned off, the pop-up message will not 

appear to suggest for SkyCover purchase when 

the shipment value is more than RM100.00 

• To submit your claim, click on the ‘here’ word, 

and the system will be redirected you to the 

SkyCover website page.

❑Shipment details: The value is more than RM100.00

Topic 3: eAWB - Print eAWB

Optional SkyCover Insurance - Off Notification Button

Topic 3: eAWB

http://www.skycover.com.my/index.php?page=claims
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This is the View eAWB page. 

• After completing step 1 until step 4, you will be 

redirected to the View eAWB page. 

• View the Status of printing eAWB on this column.

• Monitor your parcel by looking at the ‘Track 

Status’ column.

• From this page, we allow you to select more than 

one (1) eAWB, whether you want to ship it again, 

edit details, reprint, or cancel eAWB.

❑View eAWB

Topic 3: eAWB

Topic 3: eAWB
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• Click on eAWB No. to amend the single details.

❑View eAWB - Edit Single eAWB

Topic 3: eAWB

Topic 3: eAWB
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Once eAWB is select from the View eAWB page, this is 

the page that displays the details of the selected eAWB.

From this page, you can:

i. Edit the details. Once done, you must click the 

‘Save’ button.

ii. Then, print a new eAWB by printing in A4 or 

Sticker size.

iii. Cancel eAWB by clicking the ‘Cancel eAWB’ 

button.

(i) (ii) (iii)

❑View eAWB - Edit Single eAWB

Topic 3: eAWB

Topic 3: eAWB
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❑View eAWB - Edit Single eAWB

• You can still edit the eAWB details if the package has 

not been sent to Skynet yet.

• Once done editing the details, you must click on the 

Save button.

• A system alert will show that eAWB details have been 

updated successfully.

i) Edit single eAWB

Topic 3: eAWB

(Example of System Alert)

Topic 3: eAWB
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• The top right corner will display when this detail is updated.

• Once the detail has been updated, you must print a new 

eAWB.

• You may print or reprint the eAWB in A4 or Sticker format.

ii) Reprint single eAWB

(Example of Sticker eAWB)

❑View eAWB - Reprint Single eAWB

Topic 3: eAWB

Topic 3: eAWB
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• The cancellation of eAWB can only be made 

when the Status shows “ITEM IS READY TO 

SHIP”.

• Click on the ‘Cancel eAWB’ button.

• A system alert will show that you have 

successfully updated your eAWB details.

iii) Cancel single eAWB

(Example of System Alert)

❑View eAWB - Cancel Single eAWB

Topic 3: eAWB

Topic 3: eAWB
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• The status will update as

“AWB CANCELLED BY THE SENDER”

• Once you cancel the eAWB, you can no longer 

edit and print the eAWB. You need to proceed 

with creating a new eAWB. 

iii) Cancel single eAWB

❑View eAWB - Cancel Single eAWB

Topic 3: eAWB

Topic 3: eAWB
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From this page, you can:

i. Ship again eAWB by clicking on the ‘Ship Again’ button.

ii. Choose to reprint bulky eAWB in A4 or Sticker by 

clicking on the blue buttons.

iii. Cancel the eAWB in bulky by clicking the ‘Cancel eAWB’ 

button.

• Tick in the box for which eAWB you wish to do an 

amendment.

❑View eAWB - Bulky eAWB

Topic 3: eAWB

Topic 3: eAWB

(i) (ii) (iii)
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• When you click the ‘Ship Again’ button, you will be redirected to 

the Ship Again eAWB page. 

• You can edit the recipient’s details from this table.

• You can print the eAWB in A4 or Sticker size. Then, you will be 

redirected to the printing page.

i) Ship Again in Bulky

(Example eAWB in Sticker)

❑View eAWB - Ship Again in Bulky

Topic 3: eAWB

Topic 3: eAWB



41

You can reprint eAWBs in bulky from this page.

• Tick (√) in the box.

• You may choose to reprint in A4 or Sticker size.

• Then, you will be redirected to the print eAWB page. 

❑View eAWB - Reprint eAWB in Bulky

Topic 3: eAWB

Topic 3: eAWB
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You can cancel eAWBs in bulky from this page.

• Tick (√) in the box.

• Click on the Cancel eAWB button.

❑View eAWB - Cancel eAWB in Bulky

Topic 3: eAWB

Topic 3: eAWB
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Click on the ‘View Cancel eAWB’ to see the list of eAWB and the status of canceled eAWBs.

❑View Cancel eAWB

Topic 3: eAWB

Topic 3: eAWB
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❑eAWB Format - A6 Sticker Size

Topic 3: eAWB

Topic 3: eAWB

903 eAWBMain eAWB

eAWB (Without 903) eAWB (With 903)
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903 eAWBMain eAWB

d)

c)

How to differentiate between the eAWB and 903 eAWB?

• If you keyed in more than one ‘No. of Packages’, you would get 

one main eAWB with an additional eAWB called 903 eAWB.

• Both eAWB sticker needs to be attached to each parcel.

Main eAWB:

a) This is the main eAWB number.

b) eAWB with a 903 will have a number at the bottom of the 

eAWB to show the total number of packages.

903 eAWB:

c) The 903 eAWB number is for additional items couriered

together.

d) You can see the total amount of packages as stated here. 

b)

a)

❑eAWB Format - A6 Sticker Size: eAWB & 903

Topic 3: eAWB

Topic 3: eAWB



46

903 eAWBMain eAWB

eAWB (Without 903) eAWB (With 903)

❑eAWB Format - A4 Size

Topic 3: eAWB

Topic 3: eAWB
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903 eAWBMain eAWB

A)

How to know eAWB and 903 eAWB?

For the A4 format, we will provide two (2) page eAWB:

A) Sender copy: The sender can keep the copy for reference.

B) Receiver copy: The sender must give it to the Skynet driver/station.

C) Attach to Parcel: The sender needs to attach to the parcel. 

D) Attach to Parcel: The sender needs to attach 903 eAWB to the parcel.

❑eAWB Format - A4 Size: eAWB & 903

Topic 3: eAWB

Topic 3: eAWB

B)

C)

D)



Topic 4: Pick Up Booking
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Step 1 Step 2

Step 3

Step 5

Step 4

Topic 4: Pick Up Booking

Topic 4: Pick Up Booking
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• The Requestor Details are auto-filled based on the information 

on the request login, and these details are non-editable.

• Kindly provide a correct Contact Person and Telephone No. 

when creating a Pick Up Booking.

This is your SkyPostpaid Account No.

Topic 4: Pick Up Booking

❑Step 1: Requestor Details

Topic 4: Pick Up Booking
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• Kindly insert the correct number for Quantity and Weight.

• Put as ‘0’ (zero) for any unused shipment type as the sample 

shown. Do not leave blank without any data.

• Choose Transportation that fits your package's size and weight.

• Point the cursor at the icon beside Transportation to view the 

explanation for choosing the correct transportation.

Topic 4: Pick Up Booking

❑Step 2: Pick Up Details

Topic 4: Pick Up Booking



52

• Select the date and time when the shipment is ready for pickup by the 

Skynet driver. 

• Next, set the time at Office Closed Time.

• Tick (√) to repeat the pickup.

• The maximum date for other repetitive pickup is only four (4) days. 

• Any request after 3:00 PM will be processed on the next 

working day.

Repeat the request is optional:

Topic 4: Pick Up Booking

❑Step 3: Pick Up Schedule

Topic 4: Pick Up Booking
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• If the type of shipment applies to you, please tick here.

• After tick, please include the weight or dimension in the box 

provided.

• Bulky= The parcel size is more than 100cmx100cmx100cm

• Over-weight= Over 40kg

• Over-length= Over 8ft on any side

Topic 4: Pick Up Booking

❑Step 4: Remarks

Topic 4: Pick Up Booking
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• Make sure to read and understand the DISCLAIMER.

• Once done, click on the Submit button at the bottom of the page.

Topic 4: Pick Up Booking

❑Step 5: Submit

Topic 4: Pick Up Booking
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• After completing step 1 until step 4, it will redirect 

to the Pick Up Booking History page. 

• System will update the status of your request here.

• The status will appear as “Pending” until the station 

approves and assign the driver for the request.

• The Pick Up Booking can be edited and can be 

deleted with a valid reason.

• Export this report into CSV, Excel, or Print it.

This is the Pick Up Booking History page.

Topic 4: Pick Up Booking

❑Pickup Booking History

Topic 4: Pick Up Booking



Topic 5: Reverse Order
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Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)

Step 1 Step 2

Step 3

Step 4

• A "Reverse Order" (RO) process is a pickup request 

from a third-party location that needs to be delivered 

to the account holder or somewhere else.

• The account holder will be charged for this process.
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• Fill up the details as requested, which must be filled out when 

there is a labeled compulsory (*) sign.

• You must upload the Authorization Letter if the Skynet driver 

needs to bring it when they collect the items at the premise.

➢ Click on the Choose File button to upload the letter into the 

system.

❑Step 1: Requester Details

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• Fill up the details for pickup as requested, and it is compulsory to fill up the 

details when there is a (*) sign.

• The ‘Email to receive eAWB’ must be filled in correctly. The eAWB will be 

sent to the pickup person so they can print and stick the eAWB on the items.

➢ This is not compulsory to be filled. When left empty, you are required to 

download the eAWB and send it to the pickup party in order for the pickup 

party to print and attach it to the parcel.

• Any pickup request after 2:00 PM, the ticket will be issued and processed on 

the next working day.

• You can use the Remarks section to inform or leave any message before we 

pick up the item at this place.

❑Step 2: Pick up Details

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• Fill up the delivery details as requested, and it is compulsory to fill 

them up when there is a (*) sign.

• You can use the Remarks section to leave a message before we send 

the items to the receiver.

❑Step 3: Delivery Details

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• After all the details have been filled up, click on the Submit button to 

submit your order request.

• A system alert will appear saying that we have received the request 

successfully. 

• Then, it will be auto-direct to the print eAWB page. The requester 

also can print the eAWB.

❑Step 4: Submit Request

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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Open the Reverse Order History page to view and monitor the status upon request order.

• Click on the searching icon to view the full details of the request.

❑Reverse Order History

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• You are only allowed to edit the Requester Details.

• The details can only be edited as highlighted in the picture.

• For No. of Pieces, the system allows you to edit if you wish to 

increase the number of parcels.

➢ For a reduction in pieces, please cancel and submit a new 

Reverse Order.

• Once done, you need to click on the Save button at the bottom 

of the page, which will auto-direct to the new print eAWB page.

❑Edit Requester Details

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• You can reprint the eAWB by clicking on the ‘Reprint eAWB’ button.

• Once you click the button, it will open a new tab to print the eAWB.

❑Reprint eAWB of RO

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• You may cancel your request upon order. You can cancel the 

request if the driver has not picked up the parcel yet.

• Click on the ‘Cancel’ button, and you need to enter the reason 

and purpose for cancellation.

• In the Reverse Order History table will show the status of the 

cancellation made by the requester.

❑Cancel Request

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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• The ‘I Need Help’ button can be found on the Reverse Order History 

page and in the Reverse Order request profile.

• The function of this button is to request help from Skynet regarding 

any issues of Reverse Order (RO).

• After you click the button, you need to leave a message regarding 

Reverse Order in the column as shown below and click on the 

Submit button.

❑ I Need Help

Topic 5: Reverse Order (RO)

Topic 5: Reverse Order (RO)
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This is the Track shipment page to track all your shipment using your SkyPostpaid account.

Topic 6: Track

Topic 6: Track
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Topic 6: Track

Topic 6: Track

• Track single or multiple shipments at one time.

For multiple tracking, insert one eAWB per line.

• After inserting the eAWB number, click on the Track

button. 

• All eAWB results will appear here.



70

• Click on the listed tracking number to maximise the bar 

and check the tracking images and results.

• The tracking results on the Skynet website will not show 

images due to PDPA reasons. 

• For the SkyPostpaid user, you can view the AWB and 

Signature image.

Topic 6: Track

Topic 6: Track
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This is the Billing page to submit the Proof of Payment.

Topic 7: Billing

a)

b)

❑Submit Proof of Payment

Topic 7: Billing
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These details are need to be submitted:

• Skynet’s Bank Name - This is provided by Skynet and may vary from one Skynet branch to another. 

• Payment Type - There are 3 options to make payment: Cash at ATM, Cheque, or Online Transfer.

• Payment Amount - Type the amount that has been paid.

• Payment Date - The date of the payment made.

• Skynet Invoice No. - The Invoice No that you received.

• Payment Ref. No. - This is optional. The customer can type in your ‘Payment Voucher No.’ for your reference.

Topic 7: Billing

a)

❑Submit Proof of Payment

Topic 7: Billing
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Upload Bank-In slip:

• Make sure these details are included and clear in the photo (Skynet Account Name, Skynet Account 

No, Date & Time, and Total Amount)

Upload Payment Advice: 

• This is optional to be included if necessary

Once completed, click on the Submit Document button.

b)

❑Submit Proof of Payment

Topic 7: Billing
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• You can check the price for your shipments.

• Insert the correct details as requested and click on the 

Calculate button.

Topic 7: Billing

❑Tariff Calculator

Topic 7: Billing
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• Follow the instructions as shown on how to configure and use WooCommerce / OpenCart / 

EasyStore / BizApp.

The topics include:

• Installation guide

➢ Requirements

➢ Installation

➢ Configuration

• User guide

➢ Print Airwaybill

➢ Reprint Airwaybill

• If you are using an eCommerce platform such as WooCommerce / OpenCart / EasyStore / Shopify / 

BizApp, you could print Skynet AWBs directly on these platforms based on the orders received.

• Please follow the guidelines to configure the integration in WooCommerce / OpenCart / EasyStore / 

Shopify / BizApp.

Menu Panel

Go to the SkyPostpaid account and click on the Guides / Manual at the Menu Panel on the left side.

❑eCommerce

Topic 8: eCommerce & API
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Menu Panel

To get the token:

• Click on the Request API Token button.

• The token will be displayed, and you may copy the token to be inserted into the WooCommerce / 

OpenCart / EasyStore / BizApp setting.

• The API authentication process required a token. 

• SkyPostpaid is providing the API token, and the customer who has a SkyPostpaid account may 

request a valid token.

❑Request API token

Topic 8: eCommerce & API
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